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"WALK FOR TRANSFORMATION” Questionnaire

In an effort to gain additional insights into the experience, attitudes and perceptions of the amputees
of Hong Kong, the Hong Kong Amputees Association Limited (HKAAL) conducted a survey on a

sample of amputees between 26 June and 21 July 2017. The results are presented in this report.
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Survey Respondents Profile (& 55 & B A E R

A total of 43 amputees participated in this survey. Over half (55%) are at least 50 years old, 38% are
between 30 to 49 years old and 7% are under 30 years old. About two-thirds (70%) are male

respondents and one-third (30%) are female.

Nearly half (48%) were amputated at least 10 years ago. The rest were amputated less than seven

years ago.

The majority (79%) were amputated either below the knee (47%) or above the knee (32%), nearly
equally distributed between left and right. Hip joint amputation (9%), hand (7%) and foot (5%) made

up the rest.

Accident is one of the main reasons for amputation (42%), followed by infection (26%) and

long-term illness such as cancer (16%) and diabetes (7%) and other causes (9%)
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Key findings on amputees & [iER

1. The majority (84%) of the respondents feel stress of some kind, stemming mainly from:
R (84% ) HYZHiEREIRET » FEAKH
B Unwanted emotions (e.g. worries, helplessness , anxiety, anger, bad memories, etc.) [54%%
£ e - M > B8, HE B, 5) (67%)
Change of appearance 4MNE{ZE (62%)
The need to seek for other’s helps all time & >RKBIFAI A FIEES (45%)
Low self-esteem HEFRIEZE (45%)
Discrimination by others Bl A [ 17 FIBR S (40%)

2. They also have to face pressure from daily life due to:
ftrFIREE H AR TR A

B Body strains and stresses (64%)
SRS 1H

B Adapting to the prosthesis (53%)
HE R AR

m  Difficulties faced when travelling around town (43%)
SRS (NRBEE/EEFEETEH)

B Unable to take care of oneself (28%)
KEBHIEERIEED

B Not knowing how to take care of oneself (17%)
RZ BEEEEN



3. They face financial stress stemming from the following sources:
P R BN S R R A -

B Medical expenses such as treatment, rehab or cost of prosthesis (36%)
BHARE ek |EM, ... F)

B Loss of job (33%)
KEIAF

B Being the primary bread-winner of the family (33%)
AR EREBE I

B Difficulty in seeking employment (29%)
S TERE

B Legal expense (7%)
LR E R

4. Almost half of the respondents (44%) said they have faced or are facing difficulties in seeking
employment due to their amputation.
The life of amputees is stressful. They struggle with their worries, sense of helplessness, anxiety
and anger. The change in their physical appearance compounded by the fact that they often need
help from others result in a low self-esteem and raises the specter of discrimination.
The amputees must endure the physical pain and strain even after they have fully adjusted to their
prosthesis. Getting around town (which is easy for most people) can be difficult for amputees.
Then there is the constant frustration from not being able to care of themselves.
The financial situations of amputees are often jeopardized by the costs of the treatments,
rehabilitation and the prosthesis. For those who lost their jobs because of their amputation, things

can turn from bad to worse quickly since it will be difficult for them to find another job
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While most of the respondents (64%) sought support after their amputation, some (24%) were
unaware of the available sources. Those who sought support are looking for help in the following

areas, in descending order of mention:
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= Information platform (85%)
#illFa
= Disability and medical care subsidy (78%)
1558 e B R AG
= Psychological counselling (44%)
qWSEEL R
= Job opportunity (37%)
TAFfeE
= Daily care (19%)
H

They were seeking help through the following channels:
it DU T RiE =K )

B Medical profession (45%)
EREEAL
B Government departments (40%)

BURFERFT

B Internet search (31%)
FiEE S AR

B Family or friends (24%)
FRABHIR

B Charity organizations (19%)
EEtE



7.

10.

11.

12.

B Advertisement on TV and other media (5%)

BB R AR At

A majority (73%) of those respondents who sought support feel government support for amputees
is lacking or insufficient, 20% feel government support is "average", 7% feel it is sufficient.
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A majority (93%) of the respondents feel that government/community support is very important
or important in helping the amputees to rejoin the society.
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Over half (58%) of the respondents paid for their prosthesis, 42% received government support.|
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The time it took from amputation to successful fitting of prosthesis ranges between a few months

to 2 years, with the average at about 7-8 months.
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46% rated the performance of their prosthesis "average", 38% rated them "good" or “excellent",

16% rated them "fair" or "poor".
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74% indicated they are confident to re-join society with their prosthesis, 26% indicated otherwise.
Around sixty percent of the amputees sought help after amputation. They were seeking help in
these areas, in descending order of mention: information platform, disability and medical care

subsidy, psychological counselling, job opportunities and daily care.

The common channels they used are in descending order: medical profession, government sources,

Internet, family and friends, charitable organizations and TV and other media.



13.

14.

Over seventy percent of those who sought help felt support from the government is either lacking
or inadequate. Almost all of them regard support from the government and the community as a

vital element in their success to re-join society.

More than half of amputees paid their prosthesis on their own. The rest received aid from the
government. The time gap between amputation and prosthesis fitting ranged from a few months to
two years, with an average of 7-8 months. These amputees are generally satisfied with their
prosthesis. Eighty-four percent rated their prosthesis “average” or “good”, Sixteen percent rated
them “fair” or “poor”. Over seventy percent said they are confident to re-join the society with

their prostheses
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39% learnt about HKAAL from family/friends, 23% from charity organizations/NGO’s, 20%
through medical professionals, 13% through Internet search, 5% through government
departments.
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All except one respondent are interested in joining HKAAL activities in the future.
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15. 79% of the respondents are interested to join the HKAAL as volunteers.
These amputees have learnt about HKAAL through various channels. The most common channels
are in descending order: family/friends, charitable organizations/NGO’s, medical profession,
Internet and government sources. They are all interested in joining HKAAL activities in the future

and almost eighty percent are interested to volunteer for HKAAL.
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Key findings on the family members of amputees

AR R BRI A

A smaller sample (21) of the family members of amputees was asked questions similar to the
amputees. They consisted of husband/wife (8), parent/child (5), sibling (6) and other relations (2) of

the amputees.
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1. 67% of this sample feel psychological stress stemmed from various causes:
67 % R E LR IR LU SRR

B Unwanted emotions, e.g. worries, helplessness , anxiety, anger, bad memories, etc. (52%)
HHFE ARG ~ SR R B 2. 5F) (52%)

B Unable to understand/solve the psychological issue of the amputee (38%)
HED R i s Y DB TR (38%)

B The need to seek for other’s help all time (19%)
KRB A RYBE T1(19%)

B Experience difficulty in communicating with the amputee (14%)

B E RN EE (14%)

2. They also face pressure on daily life due to:
AP 2 A SR S B an R

B Not knowing how to take care of the amputee on a daily basis (29%).
i = SR Y H S 55 (29%).

B Balancing the time between work and taking care of the amputee (29%)
HRBARRCE S AR (29%)

B The need for support for basic activities in daily life (29%).
H & 4E7E Fav178h(29%).

B The need to seek for other’s help all time(29%)
HRBIHIAHIBE T 1(29%)




3. They face financial difficulties due to:

UARISIES R SHESE S Al

Medical expenses (e.g. expenses in treatments and rehabilitation, cost of prosthesis, etc.)

(62%).
EREE (e - #EEH, .. F) (62%).
Having to give up one's job in order to take care of the amputee (24%).

TR AR TR T 1F (24%).

The amputee who was the primary wage earner can no longer work (24%).
RIS 7 72 2R RE A ST 2 R 8B (24%).

Legal expense (19%)

TEEEETRARYER FH(19%)

4. They sought information on support for the amputees through various channels:

LB B S EREF KA SIRERENIER

5. A majority (81%) of them feel the government/community support for amputees is lacking or

Internet search (57%)
E4ET = AR BN E7%)
Family and friends (38%)
R/ (38%)

Medical profession (38%)

B R N 1:(38%)
Government departments(33%)
BURF##(33%)

Charity organizations (19%)
HEHE(19%)

insufficient, 14% feel it is "average", 5% feel it is sufficient.
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6. They feel the government/community should provide additional support in the following areas:
i FIRE R BUN L& FEZAT LA T 5677 I FR (H 5E 2o Ay S0 #%

B Disability and medical subsidy, e.g. physiotherapy (95%).
G R B FRME (WG ) (95%).

B Employment opportunity (76%).
TAFi%E (76%)

B Psychological counseling (67%)
(L FRFHE(67%)

B Information platform (57%)
HEFE(57%)

B Daily care (43%)
H 5 5E7(43%)

7. These respondents feel that government/community support is very important (71%) or important
(29%) in helping the amputees to rejoin the society.
BHZIER R BUF @ISR AR EN R At & T EIREERE (71%) (&
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8. 76% of the amputees paid for the prosthesis, 19% received government aid, 5% received charity

assistance.
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9. The time it took from amputation to successful fitting of prosthesis ranges from 3 months to 24

months, with the average at about 8-9 months.
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10. 62% learnt about HKAAL from family/friends, 19% through Internet search, 14% through
medical professionals, 5% through government departments.
62% B R ENN R EE EERCE S » 19% 518 O A - 14% B M REEA L
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11. All except one respondents are interested in joining HKAAL activities in the future.
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12. All except two respondents are interested in joining HKAAL as volunteers.
The family members of amputees are also affected albeit to a smaller extent. Around fifty percent
of them find it stressful to cope with their unwanted emotions and their attempt to help the
amputees in overcoming their psychological issues. They are also frustrated because they often

need to ask for help and sometime find it hard to communicate effectively with the amputees.

Taking care of the amputees might extract a heavy toll on their family members. It is difficult to
balance the time between work and taking care of the amputees. Family members would often

need support on providing basic daily care for the amputees.

Family members would feel the financial crunch resulting from medical expenses incurred by the
amputees. This is exacerbated in cases where the amputees who were the primary wage-earners
can no longer find employment or the family members had to stop working in order to care for the

amputees

Family members sought helpful information through various channels including in descending
order: Internet, medical profession, family/friends, government sources and charitable

organizations.

Around eighty percent of these family members found the support from the government or
community lacking or inadequate. They felt that more support is needed in the following areas, in
descending order: financial aid/subsidy, employment opportunity, psychological counselling,

information platform and daily care.

They all felt that support from the government or community is very important or important in

helping the amputees to re-join society.
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Key findings on the friends/colleagues of amputees

ARREE A TAEF AR E SRS

A small sample of 8 friends, 3 colleagues and 2 employers of amputees also participated in this

survey.

13 A BIEA 8 HEEENL - 3HFEFN 2 WEEST -

1. All except one indicated that they only have general knowledge on amputation/amputees. iz —1[#

AN B - M PIEERERE R A 2 -

2. 8 out of 13 respondents felt the amputees have become more optimistic after amputation. 2 felt
the amputees have become pessimistic, 3 felt the amputees have not changed as a result of the

amputation.
13 2 eE A 8 Nal REliiE T ERe B e EINgEE - 2 NSEERCETEEiie 2578
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3. Only one of them felt some pressure being a friend to the amputee.

HAEHS— ANEBREIAMEREIERES] -

4. 7 out of 13 felt their amputee friends face a great deal of pressure.

13 AR 7 NEEIRL IR BRI & R ST -

5. 9 out of 13 felt their amputee friends are having difficulties with their life.

13 N9 9 NSRBI AR A8 o B B SR -

6. 9 out of 13 felt their amputee friends are physically challenged while at work.

13 A 9 NSRS MIHYERIN AL TORRs S 2 SR ARHYIR A -

7. They all would encourage their amputee friends to re-join society.

A S PR A A A -

8. They all felt that their amputee friends have inspired them about life.
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9. 12 out of 13 knew about HKAAL through friends or relatives. One knew HKAAL through the
government.
13 AE 12 NE BRSO RGERaR 2 B AR B E e - Bih— NEBEBUF & AR
e i -

10. All except one are interested to participate in future activities and volunteer work of HKAAL.
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