Summary for the Focus Group

As part of an in-depth study of amputees of Hong Kong, the Hong Kong
Association of Amputees Ltd. (HKAAL) conducted focus groups and interviews on
1 July 2017. A total of 8 amputees and 9 family members and friends of amputees
participated in this study. The key findings are presented in this report.
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Key Findings on Amputees
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A. The Life of Amputees
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(1) Amputations could be the result of accidents, chronic diseases or
infections. Those who lost their limbs due to accidents would
generally perceive greater impact than those who were amputated due
to chronic diseases or infections. The former felt their amputations
had turned their lives upside down whereas the latter might actually
feel relieved after their amputations.

(D) BEZERFirtRR g 28 IM215 - 18R ez dliE
s - REANMZ G HVERCE EEE M e B2 4 B R A 7 5
K22 - g B fIaEny Gy igal - mikERITEE
B F iz S RVEBOL ©

(2) All amputees must endure great pains to adapt to their prostheses, to
overcome the frustrations they faced everyday and to regain their
mobility, all in the hope that someday they could function well
enough to take their rightful place in society.
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(3) The road to recovery 1s two-dimensional: the body and the mind.
Almost every participant stressed the important role their mind set and
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attitude play 1n their recovery journey. Acceptance of what happened,
readiness to do what 1s required and perseverance are the necessary
ingredients.
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(4) They faced many obstacles along the way. The government provided
only limited support. Family and friends are the .crucial sources of
support, motivation, care and love.

(4) MFIAEREE B A EHR 2o fetst - BUR A RE TRt A TRAY
IR o FAMAHLESF ~ #1J7 ~ BIRRE DRVREFEACR -

(5) While most would lament their loss of personal freedom and the
quality of life they enjoyed before amputation, some actually pointed
out the things they have ganed from amputation, the proverbial

“silver lining” : they were touched by the love of family and
friends; they met many new and amazing fellow amputees; they
became more confident and optimistic; and they discovered a new
fulfilment 1n life.
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B. Their Wishes and Goals
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(1) Being able to care of oneself, to live independently and to be a
productive member of society 1s a wish held by every amputees.
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(2) Helping and sharing their experience with other amputees also places
high on their wish list. They wish to meet and provide the new



amputees and their family with help and guidance that they
themselves had not received when they began their journey.
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(3) Those who are competitive by nature would hope to train harder and
further build their strength.
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C. Roles of the Government/Community
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(1) These amputees feel that they are being viewed as oddities by
members of the general public. They feel uncomfortable being stared
at. They would prefer to be viewed and treated as ordinary people.
The public should be informed and educated 1n this regard.
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(2) Job opportunity for amputees is limited, especially for non-skilled
positions. Employers must not discriminate amputees solely on their
physical appearance or handicap. It is the government s role to stop
and prevent such discriminations.
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(3) Access to public facilities and transportations in Hong Kong is not
friendly to amputees. This lack of consideration for amputees
hampers their ability to regain mobility. It deters their progress to
return to society as productive members. Clearly, the government has
a responsibility in this area.
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(4) As far as rehabilitation 1s concerned, these amputees received very
little help from the government. There were nadequate follow-up
after fitting of prostheses. Amputees received little information on
how to prepare for a life that was new to them. There were no
guidelines or roadmap for amputees as they embarked on the most
difficult and exhausting journey of recovery.

4) REEENS  BUNHEREEZIFE D - MR
BER R B RRAHEAR 50 A e B, B e 20 frT e H 12 A2 & HY
HiliREh =, MRS S BN 9B fao [8ier » (MM
BRI EE NEEFR = -

(5) A successful rehab program should provide all the information helpful
to the amputees and their family at the start. It should engage the
amputees early on In an intensive tramning for physical fitness.
Counselling for both the amputees and family members 1S paramount.
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(6) In order for the government to be more effective in aiding the
amputees, 1t should consider engaging amputees in key consultative
positions and hiring amputees in care-giving facilities.
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Key Findings on Family and Friends of Amputees
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A. Life as care-givers
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(1) With very few exceptions, the key family members continue to work
while taking care of the amputees. They need to balance the time
between work and caring for the amputees. While 1t 18 desirable for the
care-givers to assist and to coach the amputees to perform the daily
tasks instead of doing the tasks for them, it can even be more time-
consuming and require infinite patience.
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(2) An important task for the family members is to keep abreast of new
development in wellness and rehab treatment and prosthesis
technology.
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(3) Then there are amputees with strong egos who were slow 1n accepting
the fact that they would need help 1n performing even the simplest task
of personal grooming. This made the job of the care-giver much harder
than 1t was.
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(4) Adapting to the prostheses was a long and painful process of which the
amputees were 11l prepared for. They might have unrealistic
expectations on how quickly they could recover or how well their
prostheses would perform. The occasional setback led to
disappointment and despair. The family members and friends would be
instrumental in providing encouragement and motivation for the
amputees and keeping their emotions on an even keel. Most care-
givers would consider this their most challenging task... and also the
most rewarding one.
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(5) As the amputees made steady progress on their journey of recovery,
they became stronger, more confident and they treasured life in a way
they never did before. Therr family and friends witnessed this
transformation and found 1t amazing and inspirational.
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B. The roles of the care-givers
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(1) The family and friends of amputees provide the amputees with
something the government has so far overlooked: encouragement,
motivation and hope. They must take on the role of “counsellors” to
the amputees. As the amputees progressed through the different stages
of recovery (denial, acceptance, adaptation, fulfilment), they went
through emotional ups and downs. The care-givers must be fully aware
and would strive to become the beacon, the port in a storm for the
amputees.
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(2) The amputees were facing a life-changing experience that was painful,
humbling and frustrating. Some would become bitter, withdrawn,
despondent. To communicate with the amputees effectively, the care-
takers must learn to become superb communicators: to listen without
judging; to console without pitying; to persuade without demanding.
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(3) In order that the amputees may regain their mobility and confidence to
re-join society in due course, the care-givers would play the role of the
coach: keep track of the progress of the amputees; maintain their
positive attitude; seek helpful information and success stories to share
with the amputees; give the extra push where needed; be their
cheerleaders and celebrate their success.
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C. Lessons the care-givers like to share
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(1) We must maintain a positive mind set ourselves 1f we are to succeed in

helping the amputees. While some medical personnel are very
supportive, others might be overly conservative in their assessment. Do
not take their words on face value. There are no miracles, only
perseverance.
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(2) Believe 1n rehabilitation. Seek aid from Social Welfare Department.
Get all the information and prepare well before discharge from the
hospital.
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(3) Get 1nvolved 1n support groups such as HKAAL
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D. What the government should do
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(1) Provide funding for prostheses of better quality.
(1) FEFE BT E RIFERRY -

(2) Disseminate information on support organizations such as HKAAL.
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(3) Collect and disseminate information on amputees care/support from
countries which are more advanced in this regard.
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(4) Educate the public on how they should view and relate to amputees.
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